
100.00% 351

Q1 Please confirm that you have a hearing
loss (often called hard of hearing or hearing

impaired).  If you do not have a hearing
loss, please stop here and do not take this

survey...
Answered: 351 Skipped: 9

Total 351

Yes, I have a
hearing loss.
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Yes, I have a hearing loss.
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97.77% 350

2.23% 8

Q2 Do you have hearing aids or a cochlear
implant (CI)?

Answered: 358 Skipped: 2

Total 358

Yes

No
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Yes

No
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88.52% 316

5.88% 21

5.60% 20

Q3 If you have hearing aids or a cochlear
implant, are they equipped with telecoils

(often called t-coils or a telephone switch)?
Answered: 357 Skipped: 3

Total 357

Yes

No

Don't know
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51.57% 181

25.93% 91

22.51% 79

Q4 Are your hearing aids or cochlear
implant Bluetooth® capable?

Answered: 351 Skipped: 9

Total 351

Yes

No

Don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Don't know
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51.98% 184

48.02% 170

Q5 Are you aware that Bluetooth®
technology cannot serve multiple users, will

not enable multiple users to hear the
proceedings in a large venue and does not
qualify as an assistive listening system?

Answered: 354 Skipped: 6

Total 354

Yes

No
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48.88% 174

38.48% 137

12.64% 45

Q6 Do you avoid going to movie theaters,
religious services or other events where
you know there is no assistive listening

system and you have difficulty hearing the
proceedings at that venue even if you are
wearing hearing aids or have a cochlear

implant?
Answered: 356 Skipped: 4

Total 356

Yes

Sometimes

No
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18.80% 66

12.82% 45

23.08% 81

45.30% 159

Q7 If you go to a theater, place of worship,
meeting room or other venue that has an

assistive listening system where you must
borrow a receiver and a headset, how often

do you borrow the equipment?
Answered: 351 Skipped: 9

Total 351

Always

Usually

Sometimes

Never
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21.75% 77

16.95% 60

24.01% 85

31.07% 110

9.32% 33

Q8 If you go to a venue that has an assistive
listening system where you must borrow a
receiver and a neckloop to use with your
telecoils, how often do you borrow the

equipment? Please check all that apply.
Answered: 354 Skipped: 6

Total Respondents: 354  

Always

Usually

Sometimes

Never

I don't have
telecoils in...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Always

Usually

Sometimes

Never

I don't have telecoils in my devices
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54.52% 193

14.12% 50

10.73% 38

7.91% 28

8.19% 29

10.45% 37

Q9 If you go to a venue that has a hearing
loop, how often do you listen to the

proceedings using the telecoils in your
hearing aids or cochlear implant? Please

check all that apply.
Answered: 354 Skipped: 6

Total Respondents: 354  

Always

Usually

Sometimes

Never

I don't have
telecoils in...

I don't go
anyplace tha...
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Always

Usually

Sometimes

Never

I don't have telecoils in my devices.

I don't go anyplace that has a hearing loop.
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15.13% 51

5.04% 17

79.82% 269

Q10 If you have experienced and/or
understand these assistive listening

options, which would you recommend for a
facility where a new or upgraded assistive

listening system is to be installed?
Answered: 337 Skipped: 23

Total 337

FM system with
headsets and...

Infra Red
system with...

Hearing loop
system with...
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Answer Choices Responses

FM system with headsets and neckloops.

Infra Red system with headsets and neckloops.

Hearing loop system with headsets for those who do not have telecoil equipped hearing aids or cochlear implants.
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