Practical Strategies for Advocates
Success Stories From the Field
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Peggy Ellertsen & Cheri Perazzoli consumer advocates

Karen MacLennan & Juliétte Sterkens audiologist Advocates
Andrew Thomas Moderator



Juliétte Sterkens, AuD

Starting Your Loop Advocacy Outreach
Keys to Your Success:

1. Providers

2. “Ordinary” Hearing Aid Users
3. Houses of Worship
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Advoca CY. You'll need a healthy dose of

* Patience

* Perseverance

* Partners

* PASSION

* So Why Get Involved?
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Wisconsin success — how did it happen?
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Advocacy Strategies — 1. Providers

Point blank: Ask for support. Suggest an office loop, share copy of
“roadmap” or Caccavo article & point them to www.hearingtracker.com

Bring provider in contact with local installer(s)

“Bring Your Audiologist” chapter meeting day
Write public thank you letters

(I can’t stress this enough)

How to Win Patients _ald_llﬂmu
Community Communication :
AStephy Step Guide for Looping your Community

, Ph.D.
By Susan M. Lopez, AuD. and Mary T. Caccavo

g si ommunity:
tion is your advocacy for hearingl : b y:fl:n‘ pillar-of-

e pyrscticc this has become & vital part

In our

Tell them your story - what loops do for you — your success matters to them

Share “How to get Community in loop” and “Open letter from audiologist
to the community in support of looping” letters

for 2
at-coil or have hearing loes:

STEP 2 COLTVATE YOUR LOOPER

You cannot become & looping 2EC.
want to. You alre



http://www.hearingtracker.com/

Advoca CY St rategy — and why support from providers is a must
2. Outreach to “Ordinary” Hearing Aid Users

1. Why? There’s so many more of them - than HLAA chapter members
Yet they are not aware of loops and don’t know they have telecoils inside their devices.
Get them involved and you will have many more people in a community advocating for loops

2. These folks frequent the local places that can benefit from loops

3. Offer advocacy materials to providers to share with non-chapter members
(see “Loop the Zoo” document in your handouts) —

4. Designate a chapter member as a contact person in the community

Shout out to advocate/HLAA member Chris Prust who has sent out hundreds of info packets
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One

(actually, many)

of the

reasons
for the
success
In Wisconsin

Hudson area Eau Claire - Mayo Clinic

Michele Drevnick, AuD Audiologists

e Melinda Brahmer
Wisconsin Rapids c} (] h
Todd Beyer, BC-HIS Waupaca

A NN Becky Franz, AuD
Mauston Area Q =y

Laura Vinopal, AuD
Ann Raabe, AuD

Lacrosse area:
Ryan Gregg, AuD

Debrra Herrmann
Mayo Clinic

Madison, WI
Audiologist dar

Veronica Heide, AuD
Amanda Mravec, AuD

e\
((e Y,

Beloit Area:

Monica Freeman, AuD Tom Thunder, AuD

Regina Dziewior, AuD

o

Green Bay, WI
Larry Carpenter, MS
Janet Thibert, AuD

Appleton, WI Audiologists
Mike Thelen, AuD,
Mark Conradt, AuD

W Stephanie Long, AuD

Oshkosh, Wi
Audiologist

Candy McGinnis, AuD
Melissa Dintelman, AuD

Fond du Lac area
Angela Katzfey, AuD

Grand S :)‘_;I
Rapids

MKE area: Sara Holshuh
Tricia Cherillo, Doug Kloss
*> . Joanne Colombo

.Jtlﬂ’. ord ro\

Chicago area: Audiologists

Chicago area: Audiologists

Julie Kneip, Ronna Fisher
Carly Girard,



ADVOCACY STRATEGY — 3. Outreach to Ministers &
Houses of Worship

1. Can only be done via parish members — again — why providers are key

2. Hearing loops in Houses of Worship help “fuel” installations elsewhere

3. Loops are most effective if the house-of-worship includes a) bulletin insert,

b) news release to NP and does c) a formal hearing loop dedication
(See materials on the jump-drive under houses of worship — no need to reinvent the wheel)

4. Invite minsters to your looped chapter meeting to try the technology out
“Bring Your Minister to Your Chapter” day...
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Cheri Perazzoli

Building Powerful Loop Partnerships

More Keys to Your Success

PARTNER
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Roadmap to a Looped Community

1. Ask for What you Need
2. Provide Information and Referrals
3. Build Council Support
4. Request Funding in Mayor's Budget
5. Follow the Budget Process
6. Testify with HLAA at Council
in Support of the Proposal.
7. Navigating Detours and Roadblocks
8. On Approval-Thank Publicly
9. Monitor Implementation
10. Celebrate with Community Engagement

Hearing Loop Track Sponsored By:

LISTEMN,
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Berer=tititty

Roadmap to a
Looped Community
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STRATEGY - Dedicated Installers Support Your Advocacy

¥ RAers. 88605 peopie lia
Yerica apg g " like you.
(Laughter).
They get confus
have too many thin

%

3 = 3
35\ ". ’ 1‘__. \

CONVENTION



STRATEGY - Make the Ask: Request ADA Accommodations

 Make ADA request
in writing, email

» Specify what you need and how
the accommodation will help you

* Use ADA speak \
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STRATEGY Build Partnerships and Make Presentations

e Office of the Deaf and
Hard of Hearing, WA (ODHH)

* Bellevue Network on Aging
* NW Universal Design Council

e Seattle Commission for
People with DisAbilities

* Universal Airport Access Sea-Tac
* 4 Culture (arts org)

e AARP Washington

* Washington Senior Lobby

LISTEN

TECHNOLOGIES

g o H L A A

CONVENTION



STRATEGY - Show People What Hearing Access Looks Like

A
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STRATEGY -

(social media, email, newsletter, flyers

(No need to reinvent the wheel — examples on jump drive)

and whoever else will listen
* Signs
e Say thank you
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Publicize event and hearing access

Talk about access at the event

Train, inform, educate the venue

Deliver the Audience

5 «ible Event
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STRATEGY - Celebrate with a Community Event

e Model accessibility
e Demonstrate & explain
how the loop works
e |nvite folks to try a receiver.
e Give thanks
e Stress how it benefits the venue
e Give public recognition and awards
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STRATEGY — Leveraging an Event

e Town Hall is fully ADA-accessible

e Their [
Great Hall is also fully-looped, to allow pat
, rons

who are hard of heari
S earing to have a mo
listening experience at Town Hall re complete

e Assisted-li [ [
ted-listening devices are available
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What is a T-Coil & How Do You Use It? e el

RECEIVER

andated hearing assistive technology.

Ihat is a T-coil?

T-coil (also known as the telecoil, telephone of audio
5il) is a small coil of copper wire that allows people

3 receive sound directly from a microphone when they
witch their hearing aid or cochlear implant (@ tothe
T setting.

How do you know if you have a T-coil?

Many hearing aids/Cls implants now have a T-coil. It

is best o check with your hearing aid provider t0 con
firm that your hearing device has aT-coil and that it
has been activated. Some hearing aids have automatic
T.cols that are meant to auto activate with use on the
telephone. This type of auto-coil does not work in a
hearing loop. Make sure that you have aT-coil that can
be manually tumed on as needed.

What are the benefits of having a T-coil?
When an induction Joop also known as 3 hearing loop,

Headset with Receiver

All
ows wearer to hear clearly within

a looped room wi
it
hearing aid. hiour the useota

is installed, people with a T-coil equipped hearing aid/
() can wirelessly receive the audio signal in the venue
without needing to pickupa receiver. It is not neces-
sary 10 self-identify, locate, check out, wear and return
visible receivers o ‘neck loops. Head sets should still be
available. Because of their user-friendliness. induction
loops have become: the most widely installed assistive
listening technology around the world. Induction loops
are the only type of assistive listening system available

NI el A ch as mass transit, when there is

The essential hearing aid component to utilize publically have

a telecoil?

1 Janice Schacter Lintz, CEO, Hearing ‘Access & Innovations

How do you use @ T-coil?
It is important to ask your hearing aid dispenser
or audiologist how 10 activate the T-coil on your
hearing aid or Cl.
The user typically
flips a switch of

presses a button
on the hearing aid,
cochlear implant of
on a remote con'

that was supplied
with their device.

INDUCTION LOOP INSTALLED!
switch hearing aid to T-coil

Where can you use 2 T-coil?

Telephones, audio quides, and sound enhancement
devices that are T-coil compatible have a transmitting
inductive coupler within the device. Hearing loops
can be found at theaters, pharmacies, houses of
worship, supermarkets, fast-food and ticket windows,
museum videos, New York City subway information
booths, and soon New York City taxis.

For more information.
Contact: Janice Schacter Lintz,
CEO, Hearing Access & Innovations

JaniceSLi ntz@gmail.com
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STRATEGY — Navigating Roadblocks

Roadblocks and Barriers
* Loops are not specifically required by law
* The venue doesn’t really want to do it

* General AV techs typically prefer other
ALS systems and have little to no loop training

* Experienced loop installers may not be called initially

* Lack of loop training may cause misinformation

and inaccuracies (and harm decision making)

¢ Installations may not meet IEC standards

Hearng Loss
19 Armocition
oy
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Peggy Ellertsen

Ensuring The Hearing Loop Gets Installed
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1. Think
like a fundraiser
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1. Think like a fundraiser

People give to people.
Cultivate a relationship with staff person or persons.

LISTEN
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1. Think like a fundraiser

Successful fundraising (and advocacy) involves
storytelling that opens hearts and minds.

Tell your stories.

LISTEN " for example:
www.starkey.com/hearing-loss-simulator
TECHNOLOGIES CONVENTION



http://www.starkey.com/hearing-loss-simulator

1. Think like a fundraiser

Successful fundraising (and advocacy) involves
storytelling that opens hearts and minds.

Tell your stories.

Hearing Loss
19 Armocition
oy
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1. Think like a fundraiser

It helps to be able to see things through the venue’s eyes.

Put yourself in the shoes of the venue.
Ask yourself the question,
“What’s in it for them?”




2) Start with low hanging fruit R *“

Early successes result in media coverage for loops!

* Newspaper coverage

The Boston Globe

* Online publications

* Social media
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https://www.bostonglobe.com/arts/theater/dance/2016/12/13/new-repertory-theatre-sends-clear-signal-hearing-impaired/B8gUsNrA8Apr8ZYhP3KLNN/story.html
http://stage-directions.com/industry-news/8765-hearing-loop-installed-at-new-repertory-theatre-s-home-theatre.html
http://www.newrep.org/accessibility/
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4. Practice patience and persistence!

You never know
How close you are...
Never give up
on your dreams!




Karen MacLennan, AuD

Ensuring the loop installation is a success:
Training Staff and Theater Ushers
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I. a small coppsr ¢

Ide tha heark

A telecoil can make a dramatic difference in your
ability to hear clearly and understand dialogue.

zit www.HowsYourHearing.org
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A hearing loop provides significantly enhanced
functionality for hearing aids and cochlear
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U’U:sved Alone,
Hearing Aids
Fail to Deliver

k - by Linda S. Remensnyder, Au.D.

30 AUDIOLOGY PRACTICES = VOL. 5, NO. 3
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HLAA
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Hearing Loops
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To Be in Compliance with the ADA:

1.
2.
3.
4.

Use the hearing loop and microphone at all times.

Speak into the microphone at all times.
Speak slowly and clearly, face to face communication is best.
Know that individuals who use hearing loops will adjust

their devices accordingly.
5. Any ruffling of papers or noise near the mic will be transmitted

through the loop. Be conscientious of background noises.

CONVENTION

TECHNOLOGIES



Use the hearing loop and microphone at all times.

Speak into the microphone at all times.

Speak slowly and clearly, face to face communication is best.
Individuals who use hearing loops will adjust their devices
accordingly.

5. Any ruffling of papers or noise near the mic will be transmitted
through the loop. Be conscientious.

BN e
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e Clean with an appropriate disinfecting wipe such as Audio Wipes after use

* |nstitute a routine to check batteries daily/weekly and keep a record (size AAA)
* |f the LED does not stay illuminated when powered on — (re)check batteries

* Turn the loop receiver off when not in use — to save on batteries

* Remove/replace the cushions as they cannot be cleaned properly for re-use

* Consider using disposable non-woven headphone covers

* There are no serviceable parts
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Peggy Ellertsen:

Karen MaclLennan:

Cheri Perazzoli:

Juliette Sterkens:

Thank you
for your attention

pellertsen@aol.com
drmaclennan@gmail.com

cheripz@gmail.com

jsterkens@hearingloss.org

Hearing Loss
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