
Practical Strategies for Advocates 
Success Stories From the Field

(We present a variety of strategies – and yes, there is some overlap)

Peggy Ellertsen   &  Cheri Perazzoli  Consumer advocates

Karen MacLennan   &  Juliëtte Sterkens Audiologist Advocates 

Andrew Thomas Moderator 
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Juliëtte Sterkens, AuD

Starting Your Loop Advocacy Outreach  

Keys to Your Success: 

1. Providers

2. “Ordinary” Hearing Aid Users 

3. Houses of Worship 
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Advocacy: You’ll need a healthy dose of 

• Patience

• Perseverance 

• Partners

• PASSION

• So Why Get Involved? 
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Hearing Loops 

Delight People 
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Wisconsin success – how did it happen? 

June 2010
2 dozen loops

June 2017
Over 600 

hearing loops  
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Advocacy Strategies – 1. Providers 
1. Point blank: Ask for support.  Suggest an office loop, share copy of 

“roadmap” or Caccavo article & point them to www.hearingtracker.com

2. Tell them your story - what loops do for you – your success matters to them

3. Share “How to get Community in loop” and “Open letter from audiologist
to the community in support of looping” letters

4. Bring provider in contact with local installer(s)

5. “Bring Your Audiologist” chapter meeting day

6. Write public thank you letters 
(I can’t stress this enough)  

http://www.hearingtracker.com/
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Advocacy Strategy – and why support from providers is a must

2. Outreach to “Ordinary” Hearing Aid Users
1. Why? There’s so many more of them - than HLAA chapter members

Yet they are not aware of loops and don’t know they have telecoils inside their devices. 
Get them involved and you will have many more people in a community advocating for loops 

2. These folks frequent the local places that can benefit from loops  

3. Offer advocacy materials to providers to share with non-chapter members 
(see “Loop the Zoo” document in your handouts)  –

4. Designate a chapter member as a contact person in the community
Shout out to advocate/HLAA member Chris Prust who has sent out hundreds of info packets
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One 
(actually, many) 

of the 
reasons
for the
success
in Wisconsin
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1. Can only be done via parish members – again – why providers are key

2. Hearing loops in Houses of Worship help “fuel” installations elsewhere

3. Loops are most effective if the house-of-worship includes a) bulletin insert, 
b) news release to NP and does c) a formal hearing loop dedication 
(See materials on the jump-drive under houses of worship – no need to reinvent the wheel)

4. Invite minsters to your looped chapter meeting to try the technology out
“Bring Your Minister to Your Chapter” day...  

ADVOCACY STRATEGY – 3. Outreach to Ministers & 
Houses of Worship
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Cheri Perazzoli 

Building Powerful Loop Partnerships  

More Keys to Your Success
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STRATEGY - Dedicated Installers Support Your Advocacy
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STRATEGY - Make the Ask: Request ADA Accommodations

• Make ADA request 
in writing, email

• Specify what you need and how  
the accommodation will help you

• Use ADA speak
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STRATEGY Build Partnerships and Make Presentations

• Office of the Deaf and 
Hard of Hearing, WA (ODHH)

• Bellevue Network on Aging

• NW Universal Design Council

• Seattle Commission for 
People with DisAbilities

• Universal Airport Access Sea-Tac

• 4 Culture (arts org)

• AARP Washington

• Washington Senior Lobby
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STRATEGY - Show People What Hearing Access Looks Like
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STRATEGY - Deliver the Audience

• Publicize event and hearing access 
(social media, email, newsletter, flyers
(No need to reinvent the wheel – examples on jump drive)

• Talk about access at the event

• Train, inform, educate the venue 
and whoever else will listen

• Signs

• Say thank you
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STRATEGY - Celebrate with a Community Event

• Model accessibility
• Demonstrate & explain 

how the loop works
• Invite folks to try a receiver.
• Give thanks
• Stress how it benefits the venue
• Give public recognition and awards 
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STRATEGY – Leveraging an Event

• Town Hall is fully ADA-accessible

• Their Great Hall is also fully-looped, to allow patrons
who are hard of hearing to have a more complete
listening experience at Town Hall.

• Assisted-listening devices are available
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Roadblocks and Barriers

• Loops are not specifically required by law

• The venue doesn’t really want to do it

• General AV techs typically prefer other 
ALS systems and have little to no loop training

• Experienced loop installers may not be called initially

• Lack of loop training may cause misinformation 

and inaccuracies (and harm decision making)

•  Installations may not meet IEC standards

STRATEGY – Navigating Roadblocks
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Peggy Ellertsen 

Ensuring The Hearing Loop Gets Installed 
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Success Stories from the FieldSuccess Stories from the Field
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1.  Think 
like a fundraiser
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People give to people.  
Cultivate a relationship with staff person or persons.

1. Think like a fundraiser.
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Successful fundraising (and advocacy) involves 
storytelling that opens hearts and minds.  

Tell your stories.

1. Think like a fundraiser

Invite the venue staff persons to visit your experience**

** for example: 
www.starkey.com/hearing-loss-simulator

http://www.starkey.com/hearing-loss-simulator
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Successful fundraising (and advocacy) involves 
storytelling that opens hearts and minds.  

Tell your stories.

1. Think like a fundraiser
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It helps to be able to see things through the venue’s eyes. 

Put yourself in the shoes of the venue.
Ask yourself the question, 
“What’s in it for them?”

1. Think like a fundraiser
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• Newspaper coverage

• Online publications

• Social media

Early successes result in media coverage for loops!  

2) Start with low hanging fruit

https://www.bostonglobe.com/arts/theater/dance/2016/12/13/new-repertory-theatre-sends-clear-signal-hearing-impaired/B8gUsNrA8Apr8ZYhP3KLNN/story.html
http://stage-directions.com/industry-news/8765-hearing-loop-installed-at-new-repertory-theatre-s-home-theatre.html
http://www.newrep.org/accessibility/
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Support, encourage  and facilitate!

3. Tend to your venue.
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4. Practice patience and persistence!
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Karen MacLennan, AuD 

Ensuring the loop installation is a success: 

Training Staff and Theater Ushers 
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Hearing Loops FM Systems Infra Red 

Systems
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1. Use the hearing loop and microphone at all times.  

2. Speak into the microphone at all times.

3. Speak slowly and clearly, face to face communication is best.
4. Know that individuals who use hearing loops will adjust

their devices accordingly.
5. Any ruffling of papers or noise near the mic will be transmitted 

through the loop.  Be conscientious of background noises. 

To Be in Compliance with the ADA: 
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1. Use the hearing loop and microphone at all times.  

2. Speak into the microphone at all times.

3. Speak slowly and clearly, face to face communication is best.
4. Individuals who use hearing loops will adjust their devices 

accordingly.
5. Any ruffling of papers or noise near the mic will be transmitted 

through the loop.  Be conscientious. 
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• Clean with an appropriate disinfecting wipe such as Audio Wipes after use
• Institute a routine to check batteries daily/weekly and keep a record (size AAA)  
• If the LED does not stay illuminated when powered on – (re)check batteries 
• Turn the loop receiver off when not in use – to save on batteries
• Remove/replace the cushions as they cannot be cleaned properly for re-use
• Consider using disposable non-woven headphone covers 
• There are no serviceable parts

 
 

Sales Specification Sheet              

 

 

Contacta has a policy of continuous product development, therefore small specification changes may not be reflected in these specifications 

 

 

 

Contacta   www.contactaglobal.com  Phone: (616) 392-3400 

Product Name 

Loop Receiver/Listener 

Issue 

Product Code 

IL-RX20 

1 

Project Number 
PN0711 

04/11/13 

 

Introduction 
-RX20 is a compact listening device for interaction with hearing aid induction loop systems and has the following applications: 

 

 Can be used as a listener to determine if a hearing induction system loop is functioning correctly. 

 For people with a hearing difficulty that do not wear a hearing aid wanting to interact with a hearing induction loop system. 

 For people with a hearing 

 

 
Features: 

 Flat frequency response to 6KHz  

 Low cut filter 
 > 100 hours life with 2 AAA batteries 

 
Kit comprises of: Loop Receiver, Headphones, Lanyard, and 2 x AAA batteries. 

 
Description 

Dimensions 

125 mm (high) x 65 mm (width) x 20 mm (deep) 

Weight 

110g (without headphones) 0.25Kg (packaged) 

Frequency response 
 

 

 
 

 
 

 
 
 
 

 
 

 
 
 Standards  

   
 

 

 
Label may vary  
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Thank you
for your attention

Peggy Ellertsen:  pellertsen@aol.com

Karen MacLennan: drmaclennan@gmail.com

Cheri Perazzoli: cheripz@gmail.com

Juliette Sterkens: jsterkens@hearingloss.org 


