




What cities & other local governments are permitted 
to do

ADA does not control over state or local laws that are more 
protective of people with disabilities

SO … if you can’t argue that the ADA requires cities 
to do what you are asking, you still have the opportunity 

of persuading them to do more themselves, 
OR even, to require citizens to do more

Here are some success stories



What Cities Are Required to Do for People with 
Hearing Loss

• Title II of the Americans with Disabilities Act (ADA) applies to 
state and local governments

• Prohibits discrimination on the basis of disability in any 
“programs or services,” broadly interpreted as essentially 
everything the government does

• Must give “primary consideration” to the mode of 
accommodation we request

• Need not undertake actions that would impose “undue 
burden,” a totally undefined concept, much negotiation over
what budget should be used to measure degree of burden



Where friendly persuasion doesn’t work …

• Title II of ADA states that if a government denies 
your request for accommodations, that denial must 
be in writing from the “head of the agency” or the 
person delegated by the “head of the agency.”

• So if informal persuasion doesn’t work, put your 
request in writing. Start at the very top of the 
pyramid – mayor, university president, etc., and let 
them, not you, delegate to somebody else.



What to ask for
• I recommend the 3-step program talked about in my other 
sessions: 
• First, a written letter or email explaining who we are, what we 
want, and why we need it, perhaps mentioning ADA obliquely (asking 
for written response within a specified time frame), but not 
threatening legal action
• Second, if that doesn’t work, letter from a lawyer inviting 
Structured Negotiation, essentially face-to-face collaborative 
problem-solving rather than litigation, & involving all necessary 
parties
• Third, file suit, BUT at initial status conference, when court asks 
about alternative dispute-resolution methods, bring up Structured 

Negotiation again.



























Providing Resources Overcomes Barriers
• Supply Information:  testimonials, examples, budget quotes 

• Best Practices http://hearingloss.org/

• Ask HLAA http://www.hearingloss.org/content/get-hearing-loop

• Loop Wisconsin https://loopwisconsin.wordpress.com/

• Loop New Mexico http://www.hlaabq.com/LoopNM.html

• Loop Washington https://loopseattle.org/   

• Show me the Loops

http://www.aldlocator.com/ Assistive Listening Device Locator

• Use these Apps: LoopFinder and LoopMyPhone

• http://ihearu.co/
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LOOP ADVOCACY FOR OVER 10 YEARS

•Hundreds of places across the City now have room and 
counter loops.

•Why?  Because our volunteers asked – and asked again. 

•Many more places still do not.



HOW WE ENGAGED THE CITY ADMINISTRATION

Successfully advocated for 

loops in NYC Taxicabs.



Successfully 
advocated

for loops at all subway 
booths.



• My City Council Member knew almost  0 about 
hearing loss and hearing accessibility . . . 

• Until we met with her.

• After which, progress started happening. 



• Last year, two City Council bills became law:

1. One requiring a designated ADA coordinator    

at each City Agency and Department.

2.  Another requiring accessibility information in 
notices of meetings and events open to the public. 



• But a bill requiring hearing loops did not pass, despite our 
substantive testimony at a City Council hearing . . .

• Until it was substantially reworked by the City 
Administration . . . And signed Into law in March 2017.



Provisions of the NYC Hearing Loop Law

• Applies to capital construction & renovation projects 
of $950,000 or more.

• Requires a hearing loop in at least one assembly area.

• Requires a counter loop with a microphone at 
security, information or reception desks. 

• Becomes effective January 2018.



What Else Is Happening in NYC?

•MOPD is pursuing a pilot project to determine the 
feasibility of looping neighborhood venues, such as       
public school auditoriums and community centers,         
where Community Board meetings, Town Hall                
events and candidate debates are staged.



• The Mayor’s Office and our local City Council 
members participate in the annual NYC 
Walk4Hearing start festivities.

• We arranged a training program on hearing loss, in 
cooperation with the MOPD, for the ADA 
coordinators at City agencies and departments.








