16.26.9.8 CODE OF ETHICS:

A. The purpose of the Code of Ethics is to preserve high standards of integrity and ethical principles in
the discharge of obligations to the public by the professions of speech-language pathologists, audiologists and hearing aid
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(2) Any person who practices the sale or fitting of hearing aids shall deliver to any person supplied with a hearing aid, a
receipt that shall contain:

(a) the licensee’s signature, the address of the licensee’s regular place of business and the number
of his license; it shall also show the make and model of the hearing aid furnished along with the full terms of the sale clearly
stated; if the hearing aid is not new, the receipt must clearly show whether the hearing aid is used or reconditioned,
whichever is applicable in terms of any guarantee; the receipt shall also show that the purchaser was advised that the
licensee was not a licensed physician and that the examination and recommendation was made as a hearing aid dispenser or
fitter and not as a medical diagnosis or prescription;

(b) the information regarding the trial period which shall be a minimum of 45 consecutive days; if
the 45t day falls on a holiday, weekend, or a day the business is not open, the effective date shall be the first day the
business reopens; full disclosure of the conditions of any offer of a trial period with a money back guarantee or partial
refund; a trial period shall not include any time that the hearing aid is in the possession of the dispenser or the manufacturer;
any extension of the 45-day refund period must be in writing and submitted to the client;

(c) shall also include the name, address, and telephone number of the speech language pathology,
audiology and hearing aid dispensing practices board in the event a complaint needs to be filed.

(3) Any purchaser of a hearing instrument shall be entitled to a refund of the purchase price advanced by
purchaser for the hearing instrument, less the agreed-upon amount associated with the trial period, upon return of the
instrument to the licensee in good working order within the trial period. Should the order be canceled by purchaser prior to
the delivery of the instrument, the licensee may retain the agreed-upon charges and fees as specified in the written
contract. The purchaser shall receive the refund due no later than the 30th day after the date on which the purchaser cancels
the order or returns the hearing instrument to the licensee.



