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Q1 Are you hard of hearing?
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Total 262

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

1 / 10

CCA Communication Access Survey SurveyMonkey



33.75% 81

66.25% 159

Q2 If you are hard of hearing, were you told
about the telecoil option for hearing aids

when you purchased your first pair of
hearing aids?

Answered: 240 Skipped: 26

Total 240

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

2 / 10

CCA Communication Access Survey SurveyMonkey



76.47% 182

14.71% 35

8.82% 21

Q3 Do you have telecoils in your hearing
aids?

Answered: 238 Skipped: 28

Total 238

Yes

No

Don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Don't know

3 / 10

CCA Communication Access Survey SurveyMonkey



50.52% 98

29.90% 58

72.68% 141

54.12% 105

Q4 If you have telecoils, how do you use
them? Please click on all that apply.

Answered: 194 Skipped: 72

Total Respondents: 194  

For the
telephone

To Watch TV

Church and/or
other looped...

Other (neck
loop, stream...
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94.92% 224

2.12% 5

2.97% 7

Q5 If you are hard of hearing, do you
believe audiologists and dispensers should

be required to counsel their clients on
telecoils prior to fitting them with hearing

aids?
Answered: 236 Skipped: 30

Total 236
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4.88% 12

95.12% 234

Q6 Are you a hearing care professional?
Answered: 246 Skipped: 20

Total 246
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27.50% 11

12.50% 5

60.00% 24

Q7 If you are a hearing care professional,
do you counsel your clients on the telecoil
option when reviewing hearing aid styles

and models and features?
Answered: 40 Skipped: 226

Total 40
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90.27% 204

9.73% 22

Q8 If you are hard of hearing, would you like
to see a law requiring such telecoil

counseling in your state?
Answered: 226 Skipped: 40

Total 226
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86.15% 199

13.85% 32

Q9 If they are available, do you use captions
to watch TV, at the movies, at meetings,

elsewhere?
Answered: 231 Skipped: 35

Total 231
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95.19% 198

67.79% 141

67.31% 140

Q10 If you use captions when available,
click on each that applies below::

Answered: 208 Skipped: 58

Total Respondents: 208  

Watching TV

At the movies

At meetings
and elsewhere
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